PRIVACY POLICY

CHINH SACH BAO MAT

Last Updated / Cap nhat lan cudi: 15th March 2026/ 15 thang 03 ndm 2026

1. Introduction

1. Gi&i thiéu
EN

This Privacy Policy describes how Litehouse Company Limited (“Company”, “we”,
“us”, or “our”) collects, uses, processes, stores, and protects personal and
organizational data when you access or use our Conversational Business Intelligence
(BI) platform and related services (collectively, the “Service”).

The Service enables users to interact with business data through natural language
interfaces powered by artificial intelligence technologies.

We are committed to protecting user privacy and ensuring responsible data handling
consistent with internationally recognized standards including:

e SOC 2 Trust Service Criteria
e |ISO/IEC 27001 security practices
e Applicable data protection laws

By accessing or using the Service, you agree to the practices described in this Privacy
Policy.

Vi

tE 1]

Chinh sach Bao mat nay mé ta cach Cong ty TNHH Litehouse (“Cong ty”, “chung t6i”)
thu thap, st dung, xt ly, lwu trir va bao vé di¥ liéu ca nhan va div liéu td chirc khi ban
truy cap hodc st dung nén tdng Conversational Business Intelligence (Bl) va cac
dich vu lién quan (goi chung la “Dich vu”).



Dich vu cho phép nguw¢i dung twong tac véi div liéu kinh doanh théng qua giao dién
ngdn ngl tw nhién duoc hé tro boi cbng nghé tri tué nhan tao.

Chung t6i cam két bao vé quyén riéng tw ctia ngudi dung va xt ly div liéu mot cach céd
trach nhiém theo cac tiéu chuan québc té bao gém:

o SOC 2 Trust Service Criteria
e Tiéu chuan bao mat ISO/IEC 27001
e Cac quy dinh phap luat vé bao vé di liéu hién hanh

Khi truy cap hodc str dung Dich vy, ban dbng y v&i cac thuwe tién dwoc mé ta trong
Chinh sach Bao mat nay.

2. Scope of This Policy

2. Pham vi ap dung
EN
This Privacy Policy applies to:

Visitors of our website

Users of the Conversational Bl platform
Customers using enterprise SaaS services
Users interacting with Al assistants or APls

It covers information collected through:

Web applications

APls

Mobile interfaces
Third-party integrations

Al conversational interfaces

This policy does not apply to third-party services that operate under their own privacy
policies.

Vi

Chinh sach nay ap dung cho:



Nguwoi truy cap website cliia chang toéi

Ngw&i dung nén tang Conversational Bl

Khach hang str dung dich vu SaaS doanh nghiép
Nguw&i dung twong tac véi trg ly Al hoac API

Chinh sach bao gébm di liéu dwoc thu thap théng qua:

ng dung web

API

Giao dién di dong
Tich hop bén thk ba
Giao dién héi thoai Al

Chinh sach nay khéng ap dung cho cac dich vu bén th ba cé chinh sach bao mat
riéng.

3. Information We Collect

3. Thong tin chung téi thu thap
3.1 Account Information

3.1 Thong tin tai khoan
EN
When you create or access an account, we may collect:

Name

Email address
Organization name
Job title

Login credentials
Billing information
Account preferences

Vi

Khi ban tao ho&c truy cap tai khoan, ching t6i cé thé thu thap:



Ho va tén

Bia chi email

Tén t6 chirc/cong ty
Chuirc danh cbéng viéc
Théng tin dang nhap
Thoéng tin thanh toan
Thiét 1ap tai khoan

3.2 Usage and Interaction Data

3.2 Di¥ liéu str dung va twong tac
EN
When users interact with the Conversational Bl system, we may collect:

Al chat prompts and queries

Analytical questions submitted by users
Interaction logs

Feature usage metrics

Session information

This information helps improve system performance and Al accuracy.
Vi
Khi ngudi dung twong tac véi hé théng Conversational Bl, chiing t6i cé thé thu thap:

NGi dung cau héi giri t&i Al
Truy van phan tich di¥ liéu
Nhat ky twong tac

Chi sé sr dung tinh nang
Théng tin phién truy cap

Théng tin nay giup cai thién hiéu suét hé théng va doé chinh xac cta Al.

3.3 Business and Customer Data



3.3 Dir liéu kinh doanh va dir liéu khach hang
EN
Customers may upload or connect business data sources to the platform, including:

Structured datasets
Business analytics data
Data warehouse integrations
Dashboards and reports

Customer Data remains under the control and ownership of the customer organization.
Vi

Khach hang cé thé tai Ién hodc két ni cac ngudn dir liéu kinh doanh vé&i nén tang, bao
gom:

Bo di liéu co cau truc

D{ liéu phan tich kinh doanh
Tich hop data warehouse
Dashboard va bao cao

D liéu khach hang van thudc quyén kiém soat va s& hiru cla t6 chirc khach hang.

3.4 Technical and Device Information

3.4 Théng tin thiét bi va ky thuat
EN
We may automatically collect technical data such as:

IP address

Device type
Operating system
Browser type
Network identifiers
Log data

Vi



Chung t6i c6 thé ty ddng thu thap di liéu kj thuat bao gdm:

Dia chi IP

Loai thiét bi

Hé diéu hanh
Trinh duyét

Dinh danh mang
Nhat ky hé théng

4. How We Use Information

4. Muc dich st dung théng tin
EN
We use collected information to:

Provide and operate the Service
Process analytical queries
Generate Al-powered insights
Manage user accounts

Improve product performance
Ensure platform security
Comply with legal obligations

Vi
Chung t6i st dung théng tin thu thap dwoc dé:

Cung cép va van hanh Dich vu
X0 ly cac truy van phan tich
Tao ra insight dya trén Al
Quan ly tai khoan ngwéi dung
Cai thién hiéu suat san pham
Dam bao an ninh hé théng
Tuan tha nghia vu phap ly




5. Al Data Processing

5. Xir ly di¥ liéu b&i hé théng Al
EN

Our platform uses artificial intelligence systems to process user queries and generate
analytics insights.

Al systems may analyze:

User prompts
Data context
Interaction history
Analytical results

Unless explicitly authorized by customers, Customer Data will not be used to train
public Al models.

\'/

Nén tang ctia chang tdi s& dung hé théng tri tué nhan tao dé xt& ly truy van cta ngudi
dung va tao ra cac insight phan tich.

Hé théng Al c6 thé phan tich:
Cau héi cua nguwoi dung
B&i canh di lieu

Lich s twong tac

Két qua phan tich

Trir khi c6 sw cho phép ré rang ciia khach hang, dir liéu khach hang sé khéong dwoc

str dung dé huan luyén cac mé hinh Al céng khai.

6. Data Sharing

6. Chia sé dir liéu

EN



We do not sell personal data.
We may share information with:

Cloud infrastructure providers
Security monitoring providers
Payment processors
Enterprise administrators

All service providers must comply with strict confidentiality and data protection
obligations.

Vi
Chung t6i khéng ban dir liéu ca nhan.
Chung t6i c6 thé chia sé théng tin voi:

Nha cung cép ha tang cloud

Nha cung cép dich vu bdo mat

Don vi xt ly thanh toan

Quan trj vién hé théng cta doanh nghiép

T4t ca cac nha cung cap dich vu phai tuan tha nghia vu bdo mat va bao vé di liéu.

7. Data Security

7. Bdo mat dir liéu
EN
We implement industry-standard security measures including:

Encryption in transit (TLS)
Encryption at rest
Role-based access control
Secure authentication
Infrastructure monitoring
Security audits

Vi



Chung t6i ap dung cac bién phap bao mat theo tiéu chuan nganh bao gdm:

Ma hoéa di¥ liéu khi truyén (TLS)
Ma héa dir liéu khi lwu triv
Kiém soat truy cap theo vai tro
Xac thuwc bao mét

Giam sat hé théng

Kiém toan bao mat dinh ky

8. Data Retention

8. Th&i gian lwu triv div liéu
EN

We retain data only as long as necessary to provide services and comply with legal
obligations.

Customers may request deletion of their data subject to contractual or regulatory
requirements.

Vi

Chung t6i chi lwu trir di¥ liéu trong thei gian can thiét dé cung cip dich vu va tuan tha
nghia vu phap ly.

Khach hang cé thé yéu cau xéa di¥ liéu theo quy dinh cla hop ddng hodc phap luat.

9. User Rights

9. Quyén cua ngwdi ding
EN
Users may have rights to:

e Access personal data



Correct inaccurate data
Request deletion
Restrict processing
Request data portability

Requests can be submitted to:
privacy@thelitehouse.io

Vi
Nguwdi dung cé thé c6 cac quyén sau:

Quyén truy cap dir liéu ca nhan
Quyén chinh stra dir liéu

Quyén yéu cau xo6a dir liéu

Quyén han ché x ly di¥ liéu
Quyén yéu cau chuyén giao di liéu

Yéu cau co thé givi dén:
privacy@thelitehouse.io

10. Changes to This Policy

10. Thay dbi chinh sach
EN

We may update this Privacy Policy from time to time to reflect product updates, legal
requirements, or operational changes.

Users will be notified of significant changes.
\'/

Chung t6i c6 thé cap nhat Chinh sach Bao mat nay theo thdi gian d& phan anh thay déi
vé san phadm, phap ly ho&c van hanh.

Ngw&i dung sé dwoc théng bao vé cac thay dbi quan trong.




11. Contact Information

11. Théng tin lién hé
EN
If you have questions about this Privacy Policy, please contact:

Litehouse Company Litmited

Email: privacy@thelitehouse.io

Address: 16th Floor, Epic Tower, 19 Duy Tan Street, Cau Giay Ward, Hanoi City,
Vietnam

VI
Néu ban c6 cau hdi vé Chinh sach Bao mat nay, vui long lién hé:

Cong ty TNHH Litehouse

Email: privacy@thelitehouse.io

Dia chi: Tang 16, Epic Tower, 19 Duy Tan, Phwong Cau Gidy, Thanh phd Ha Noi, Viét
Nam



	PRIVACY POLICY 
	CHÍNH SÁCH BẢO MẬT 
	1. Introduction 
	1. Giới thiệu 
	2. Scope of This Policy 
	2. Phạm vi áp dụng 
	3. Information We Collect 
	3. Thông tin chúng tôi thu thập 
	3.1 Account Information 
	3.1 Thông tin tài khoản 
	3.2 Usage and Interaction Data 
	3.2 Dữ liệu sử dụng và tương tác 
	3.3 Business and Customer Data 
	3.3 Dữ liệu kinh doanh và dữ liệu khách hàng 
	3.4 Technical and Device Information 
	3.4 Thông tin thiết bị và kỹ thuật 

	4. How We Use Information 
	4. Mục đích sử dụng thông tin 
	5. AI Data Processing 
	5. Xử lý dữ liệu bởi hệ thống AI 
	6. Data Sharing 
	6. Chia sẻ dữ liệu 
	7. Data Security 
	7. Bảo mật dữ liệu 
	8. Data Retention 
	8. Thời gian lưu trữ dữ liệu 
	9. User Rights 
	9. Quyền của người dùng 
	10. Changes to This Policy 
	10. Thay đổi chính sách 
	11. Contact Information 
	11. Thông tin liên hệ 

