PIEU KHOAN DICH VU

TERMS OF SERVICE
Ngay cap nhat / Last Updated: 15 thang 03 nam 2026 / 15th March 2026

Céc Piéu Khoan Dich Vu nay (“Piéu Khoan™) diéu chinh viéc truy cip va s dung nén tang Tri
tué Kinh doanh Hdi thoai (“Dich Vu”’) do Cong ty TNHH Litehouse (“Cong Ty”, “Chiing
t6i”) cung cap.

These Terms of Service (“Terms”) govern your access to and use of the Conversational Business
Intelligence platform and related services (“Services”) provided by Litehouse Company
Limited (“Company,” “We,” or “Us”).

Ba‘ing viéc truy cap hodc st dung Dich Vuy, Ban x4c nhan da doc, hiéu va déng ¥ bi rang budc boi
Piéu Khoan nay.

By accessing or using the Services, You acknowledge that You have read, understood, and agree
to be bound by these Terms.

1. PINH NGHIA / DEFINITIONS

“Nguoi Dung”: Ca nhan hoac td chue truy cap hodc st dung Dich Vu.
“User”: An individual or legal entity accessing or using the Services.
“Tai Khoan”: Thong tin ding ky va thong tin xac thuc cho phép Ngudi Dung truy cip hé thong.

“Account”: The registered credentials and authentication information used to access the
Services.

“Dir Liéu Nguwoi Dung”: Moi dit licu, tép tin, truy vén, bao cdo, ndi dung hdi thoai hoac thong
tin khac do Ngudi Dung cung cap hodc tai 1én hé thong.

“User Data”: Any data, files, queries, reports, conversational content, or other information
submitted or uploaded by the User.

“Dir Liéu Ca Nhan” : Thong tin thudc pham vi diéu chinh ctia Nghi dinh 13/2023/ND-CP vé
bao vé€ dir liéu ca nhan.



“Personal Data”: Information defined as personal data under Vietnam’s Decree No.
13/2023/ND-CP on personal data protection.

2. TU CACH SU DUNG / ELIGIBILITY

Ngudi Dung cam két va bao dam rang:
a) It nhat 18 tudi hodc la phap nhan duoc thanh lap hop phap;
b) Co6 day du tham quyén dai dién néu dang ky thay mit t6 chirc;

¢) Viéc st dung Dich Vu tuan thu phép luat Viét Nam.

User represents and warrants that:
a) They are at least 18 years old or a legally established entity;
b) They have authority to bind the organization if registering on its behalf;

c¢) Their use of the Services complies with applicable laws of Vietnam.

3. PHAM VI DICH VU / SCOPE OF SERVICES

Dich Vu bao gdm nhung khong gidi han:
* Phan tich dir liéu doanh nghiép thong qua giao di¢n hdi thoai Al
* Tao bao cdo, dashboard va tryc quan hoéa dir li¢u

« Tich hop API va két ndi hé thong dir liéu bén thir ba

The Services include but are not limited to:
* Al-powered conversational analytics
* Reporting, dashboards, and data visualization

* API integrations and third-party data connectors



Cong Ty co quyén cap nhat, thay ddi, tam ngung hodc cai tién Dich Vu vi muc dich van hanh,
bao tri hodc nang cip hé thong.

The Company reserves the right to modify, update, suspend, or improve the Services for
operational, maintenance, or enhancement purposes.

4. TAI KHOAN VA BAO MAT / ACCOUNT AND SECURITY

Nguoi Dung chiu trach nhiém:
* B4o mat thong tin dang nhap Tai Khoan;
* Moi hoat dong phat sinh tir Tai Khoan;

« Thong bao ngay cho Cong Ty néu phat hién truy cap trai phép.

The User is responsible for:
» Maintaining the confidentiality of account credentials;
* All activities conducted through the Account;

* Promptly notifying the Company of any unauthorized access.

5.DU LIEU VA QUYEN SO HUU / DATA AND OWNERSHIP

5.1 Quyén sé hivu dir ligu

Nguoi Dung giit toan quyén sé hitu ddi v6i Dir Liéu Ngudi Dung.

5.1 Data Ownership

The User retains all ownership rights to User Data.

5.2 Quyén xir Iy ciia Cong Ty

Ngudi Dung cip cho Cong Ty quyén khong doc quyén, toan cdu va mién phi ban quyén dé xur Iy
Dir Li¢u Nguoi Dung nham:



* Cung cép va van hanh Dich Vuy;
« Cai thién hé thong va thuat toan;

» BDam bao bado mat va tuan tha phap luat.

5.2 Processing Rights of the Company

User grants the Company a non-exclusive, worldwide, royalty-free license to process User Data
for:

* Service provision and operation
* System improvement

* Security and legal compliance

5.3 Tudn thu dir liéu ca nhan

Viéc xu ly Dir Liéu C4 Nhan tudn thu Nghi dinh 13/2023/ND-CP, Luat An ninh mang 2018 va
cac quy dinh phap luat lién quan.

5.3 Personal Data Compliance

Personal Data processing complies with Vietnam’s Decree 13/2023/ND-CP, the Cybersecurity
Law 2018, and other applicable regulations.

6. HAN CHE SU DUNG / ACCEPTABLE USE

Nguoi Dung khong dugc:

* St dung Dich Vu cho muc dich vi pham phap luat;

« Tai 1én ndi dung xAm pham quyén s hitu tri tug;

* Thuc hién reverse engineering hodc truy cap trai phép hé théng;

« Tan cong, gy gian doan hodc pha hoai hé thng.



Users shall not:

* Use the Services for unlawful purposes;

* Upload infringing or illegal content;

* Reverse engineer or attempt unauthorized access;

* Disrupt or interfere with system operations.

7. PHi VA THANH TOAN / FEES AND PAYMENT

* Phi dugc thanh toan trudc theo chu ky;
« Phi d3 thanh toan khong duoc hoan lai trir khi phép luat yéu cau;

« Cong Ty c¢b quyén diéu chinh phi véi thong bao trudc.

* Fees are prepaid per billing cycle;
* Fees are non-refundable unless required by law;

* The Company may adjust pricing with prior notice.

8. MIEN TRU TRACH NHIEM / DISCLAIMER

Dich Vu dugc cung cap trén co so “NGUYEN TRANG” va “SAN CO”.

The Services are provided on an “AS IS” and “AS AVAILABLE” basis.

Cong Ty khong dam bao:
« Két qua phan tich hoan toan chinh xéc;
* Dich Vu khong bi gian doan;

« Phu hop v6i moi muc dich cu thé cia Nguoi Dung.

The Company makes no warranties regarding;:



* Absolute analytical accuracy;
« Uninterrupted service availability;

* Fitness for any specific purpose.

9. GIOI HAN TRACH NHIEM / LIMITATION OF LIABILITY

Trong pham vi t6i da theo phap luat cho phép, téng trach nhiém cia Cong Ty khong vuot qua
tong phi Nguoi Dung da thanh toan truc tiép cho Cong Ty trong 12 thang gan nhat.

To the maximum extent permitted by law, the Company’s total liability shall not exceed the total
fees paid by the User directly for the Company during the preceding twelve (12) months.

Cong Ty khong chiu trach nhiém d6i véi thiét hai gian tiép, mat loi nhuan hodc mat dit liéu.

The Company shall not be liable for indirect damages, loss of profits, or data loss.

10. BOI THUONG / INDEMNIFICATION

Nguoi Dung dong ¥ boi thudng va bao vé Cong Ty trude cac khiéu nai, thiét hai hodc chi phi
phat sinh tur:

« Vi pham Diéu Khoan nay;
* Vi pham phép luat;

« Xam pham quyén ctia bén tht ba.

User agrees to indemnify and hold the Company harmless from claims arising from:
* Breach of these Terms;
* Violation of law;

* Infringement of third-party rights.

11. CHAM DUT / TERMINATION



Cong Ty c6 quyén tam nging hodc chim dut Tai Khoan néu Ngudi Dung vi pham Piéu Khoan
nay.

The Company may suspend or terminate Accounts if Users breach these Terms.

Sau khi cham dut, dir liéu co thé dugc x6a theo chinh sach luu trit dit liéu ctia Cong Ty.

Upon termination, data may be deleted in accordance with the Company’s data retention policies.

12. LUAT AP DUNG / GOVERNING LAW

Diéu Khoan nay dugc diéu chinh va giai thich theo phap luat Viét Nam.

These Terms shall be governed by the laws of Vietnam.

Moi tranh chip s& dugc giai quyét trude hét thong qua thuong lugng thién chi. Néu khong dat
duoc thoa thuan, tranh chép s€ dugc gidi quyét tai toa an c¢6 thim quyén tai Viét Nam.

Any dispute shall first be resolved through good-faith negotiation. Failing such resolution,
disputes shall be submitted to competent courts in Vietnam.

13. PIEU KHOAN CHUNG / MISCELLANEOUS

Diéu Khoan nay cau thanh toan bd thoa thuén gitra cac bén lién quan dén viéc st dung Dich Vu.

These Terms constitute the entire agreement between the parties regarding the Services.

Neéu bat ky diéu khoan nao bi coi la vo hi¢u, cac di€u khoan con lai van gilr nguyén hiéu lyc.

If any provision is deemed invalid, the remaining provisions shall remain in effect.

14. THONG TIN LIEN HE / CONTACT INFORMATION

Cong ty TNHH Litehouse

Tang 16, Epic Tower, 19 Duy Téan, Phuong Cau Gidy, Ha Noi, Viét Nam



Email: contact@thelitehouse.io

Litehouse Company Limited
16th Floor, Epic Tower, 19 Duy Tan Street, Cau Giay Ward, Hanoi, Vietnam

Email: privacy@thelitehouse.io
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